
 Vehicle Recall Notification
 
 
The Vehicle Recall Notification sub-module 
notifies vehicle owners that there is a recall on 
their vehicle and allows them to hear the details 

of the recall. Following the recall message, the system provides an option for the 
vehicle owner to book a service appointment.   
How it works is, the Vehicle Recall Notification messaging script first 
announces that there is an important message for the owner of a vehicle.  
 

Example: “Hi, this is (name of dealership) 
calling. We have an important message for 
(vehicle owner) concerning (vehicle make/model
/year).  
 
Press 1 now if you are (vehicle owner) and wish 
to hear this message now (the Vehicle Recall 
Notification system will play the message 
concerning the details of the recall and give the 
caller the option to book a service appointment 
through the automated booking system or a live 
service agent).
 
Press 2 if you are not (vehicle owner) and are 
able to take a message. (The Vehicle Recall 
Notification system will inform the caller that the 
vehicle owner has a message concerning his/
her vehicle that can be retrieved anytime by 
dialling a specific phone number with a specific 
mail box number).

 
The vehicle recall notification message is stored on the system for 30 days so 
that the vehicle owner can call in at his/her own convenience to hear the vehicle 
recall notification message at anytime, while allowing the vehicle owner to book 
an appointment concerning the recall at a later date.
 
 
 

 
 

 
Automotive Telephony Applications like Dealership Voice Broadcasting are quickly 



becoming one of the smartest business tools for car dealerships today. They’re proven 
to optimize customer communications, reduce overhead and increase revenue in sales 
and service. TasTec Inc. offers a unique portfolio of products to managers of small, 
medium and large sized automotive dealerships. At TasTec Inc., our goal is to introduce 
revolutionary applications to stakeholders of the automotive industry to help solve their 
unique business challenges. With emphasis placed on; scalability, flexibility, ease-of-use 
and open architecture, the TasTec Inc. line of modular products introduced are; simple 
to integrate, forward and backward compatible, well supported and custom designed. 
TasTec Inc. specializes in making new or existing infrastructures more intelligent, 
by introducing solutions that best fit your requirements, so you don't have to; forklift 
equipment, take a loss on past investments or abandon plans for acquiring mission 
critical applications.
 

Call TasTec Inc. at 289-632-2338 for more info or visit:
http://www.tastecinc.com/automotive.html

 
 


