	Why do I need to record, log or monitor phone calls? 
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	Take the Quiz to determine the level of importance. 

Print this quiz and circle the yes or no answers on the right hand side:
Question:
Answer:
Does your company take or make purchase orders over the telephone? 
Yes / No
Does your company have or work like a Call Centre?
Yes / No
Did you ever have a dispute over what was said during a telephone conversation that needed to be resolved? 
Yes / No
At the end of a phone call, have you ever wished you had a copy of that conversation? 
Yes / No
Do your employees frequently get into "he said/she said" disputes with your customers?
Yes / No
Do you or your employees give verbal quotes over the phone?
Yes / No
Would having a database of archived phone conversations that keeps a call history of all your clients be of value to you?
Yes / No
Would it be beneficial to send a copy of a recorded conference call by email to all parties?
Yes / No
Do you require a quality assurance tool to train new employees and monitor activity on their desktops?
Yes / No
Do you need to monitor calls while they’re in progress?
Yes / No
Is your company or clients privacy sensitive and require high security protection for confidential conversations? 
Yes / No
                                                              Total number of Yes responses ________
1 to 2 – Recording conversations would be of value, but not mandatory

3 to 5 – Your company would benefit and the ROI would be substantial

6 to 8 – Liability is a potential threat to your business

9 to 10 – Having to record, log or monitor phone calls is a high priority


